
 
 

NYSCRA proudly hosts  
Effective Communication in a Virtual World 

Webinar featuring TALLsmall Productions 
Sunday, November 1, 10:00 a.m. E.T.  (one hour) (CEUs pending) 

 
Feeling Zoomed out?  Are you turning away depos because you're not comfortable on camera? 
Do you want to up your game and get attorneys and witnesses to better follow your 
instructions and to listen when you need to interrupt proceedings?   Known for their workshops 
on the court reporter circuit around the country, Keith Scott and Rebecca Klein Scott of 
TALLSmall Productions will reveal hacks for: 

➢ How to look and feel your best on cam.  Small camera angle tweaks make a dramatic 
difference when it comes to how everyone will perceive you. 

➢ How to maintain a sense of calm when technology acts up.  
➢ How to speak up and command attention when you need a witness to repeat a 

statement or any other situation that requires protecting the record. 
➢ Body language do's and don'ts to read the virtual room and to get others to do what you 

need them to do. 

➢ Interrupting and keeping the record clean has never been this important.  Video 
recordings are never enough. 

 
Keith Scott and Rebecca Klein Scott co-founded 
TALLsmall Productions with the mission of helping 
people, at every career level, communicate in a 
clear, concise and engaging style that results in 
action.  TALLsmall Productions leads 
communications workshops for court reporters 
around the country and in London and deeply 
admires everyone's drive and loyalty to protecting 
the record.  They also work with such clients as 
PayPal, Graybar, and school districts on negotiation, 

public speaking, body language, leadership, crisis communications and media training.  This 
husband and wife team launched their company in 2014 and frequently make TV appearances, 
weighing in on the impact of communication in politics, news and daily life.  They give back to 
the community by emceeing fundraising galas.  And yes, the company is named for their 
heights. 

Fee:  Members $20; Nonmembers $30; Student special $10  
Register at nyscra.org > “About NYSCRA” > “NYSCRA Upcoming Events” 


